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Disclaimer

This information has been developed by CONN-OSHA and is intended to assist employers,
workers, and others improve workplace health and safety. While we attempt to thoroughly
address specific topics or hazards, it is not possible to include discussion of everything
necessary to ensure a healthy and safe working environment in this presentation. This
information is a tool for addressing workplace hazards and is not an exhaustive statement of an
employer’s legal obligations, which are defined by statute, requlations, and standards. This
document does not have the force and effect of law and is not meant to bind the public in any
way. This document is intended only to provide clarity to the public regarding certain existing
requirements under the law or agency policies. It does not create or diminish legal obligations
under either state laws, regulations and standards or the federal Occupational Safety and
Health Act. Finally, there may be modifications to state and federal rules and related
interpretations in light of new technology, information, or circumstances. To keep apprised of
such developments, or to review information on a wide range of occupational safety and health
topics, you can visit federal OSHA’s website at www.osha.gov.
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Objectives

e \Why OSHA is important to you

e Rights you have under OSHA

e Responsibilities your employer has under OSHA
¢ Introduce OSHA standards

e How OSHA inspections are conducted

e Resources where you can go for help
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On Average...

e Every year more than
5,000 Americans die

from workplace injuries.

e Perhaps as many as 50,000
workers die from illnesses
In which workplace exposures
were a contributing factor.

e Millions of workers suffer a serious
nonfatal injury or iliness annually.
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OSHA'’s Mission

e OSHA's mission is to assure America’s workers have safe and healthful
working conditions free from unlawful retaliation. OSHA carries out its mission
by setting and enforcing standards; enforcing anti-retaliation provisions of the
OSH Act and other federal whistleblower laws; providing and supporting
training, outreach, education, and assistance; and ensuring state OSHA
programs are at least as effective as federal OSHA, furthering a national
system of worker safety and health protections.
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History

®
) SHA e Federal OSHA
e On December 29, 1970, President Nixon signed the OSH Act

Occupational Safety
and Health Administration e This Act created OSHA

e On April 28, 1971, the agency formally came into being

c CONNECTICUT e CONN-OSHA
Labor e Initial Approval: November 3, 1978
CONN-OSHA o State Plan Certification: August 21, 1986
e CFR 1952.23
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OSH Act Coverage

OSHA does NOT cover:

e Self employed persons

e Farms at which only immediate family members are employed

e \Workplaces already protected by other government agencies under other
federal laws

e Public employees in state and local governments™*
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Compliance

Most Private Sector
Employers and Federal
Agencies

State and Municipal
Employers

Chapter 571 of the
Connecticut General Statutes OSH Act of 1970

(CGS 371-369 et seq.)




Area Offices

e OSHA Bridgeport Area Office
e Email: oshabridgeport@dol.gov

e Phone: 203-579-5581

e OSHA Hartford Area Office
e Email: oshahartford@dol.gov

e Phone: 860-240-3152

e Connecticut OSHA (CONN-OSHA)

e Consultation Services
e Phone: 860-263-6900

O Bridgeport
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Consulting Services

e Both public and private employers in Connecticut
e No charge

e Completely separate from enforcement

e Tailored to fit individual employer needs

e Specialize in the areas of safety, industrial hygiene, ergonomics,
iInjury and iliness prevention plans, and new business assistance.

e No penalties or citations are issued as a result of the consulting
process

e Private Sector Consultations are Confidential under federal law

connosha.com — “Request a Consultation” Quick Link c CONEEO%I'CUT

CONN-OSHA



|
OSHA Standards

e Four major industry categories:
1. General Industry (29 CFR 1910)
2. Construction (29 CFR 1926)
3. Maritime (29 CFR 1915-19)
4. Agriculture (29 CFR 1928)

e \Where there are no specific OSHA standards, employers must comply with
the General Duty Clause, Section 5(a)(1)

e CONN-OSHA has adopted all OSHA standards for general industry and
construction. One exception is Table Z-1, Limits for Air Contaminants.
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Top 10 Most Cited Standards

Federal OSHA

FY 2024

®© ¢ &

Fall Protection: Control of

1 General Requirements 2 Hazard Communication 3 Ladders 4 Respiratory Protection 5 Hazardous Energy
1926.501 1910.1200 1926.1053 1910.134 (Lockout/Tagout)
’ iolati 2,789 violati oot !
6,827 violations S.121 violations ' B 2,678 Nicialions ;?(315051v£ilglations

i ¢

T Personal Protective and .
6 Powere.d 7 Fal! Ifrotectlor.\. 8 Scaffolding 9 Lifesaving Equipment: 1 0 MaCh":‘e
Industrial Trucks Training Requirements 1926.451 Eye and Face Protection Guarding

1910.178 1926.503 1,959 violations 1926.102 1910.212
2,440 violations 2,243 violations 1,929 violations 1,676 violations
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"~ 10 Most Frequently Cited Standards:
State and Local Government®

1. 1910.157 — Portable fire extinguishers

2. 1910.1200 — Hazard Communication

3. 1910.303 — Electrical, General (listing and labeling)

4. 1910.151 — Medical services and first aid (eye washes)

5. 1910.215 — Abrasive wheel machinery (tongue = 1/4”, work rest = 1/8")
6. 1910.132 — PPE (Hazard Assessment)

7. 1910.244 — Other portable tools and equipment (jack inspections)

8. 1910.147 — The control of hazardous energy (LO/TO)

9. 1910.22 — Walking-working surfaces (clean and orderly)

10. 1910.305 — Electrical, wiring methods (flexible cords)

Total 7,262
*10/1/20-9/30/25 c CONNECTICUT
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Employer Responsibilities
e OSH Act of 1970 Section 5(a)(1)

e shall furnish to each of his employees employment and a place of
employment which are free from recognized hazards that are causing or
are likely to cause death or serious physical harm to his employees

e CGS Chapter 571 Section 31-370(a)
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Employer Responsibilities

e Provide a workplace free from recognized hazards and comply with OSHA
standards

e Provide training required by OSHA standards
e Keep records of injuries and illnesses

e Provide medical exams when required by OSHA standards and provide
workers access to their exposure and medical records

e Not discriminate against workers who exercise their rights under the Act
(Section 11(c))

e Post OSHA citations and abatement verification notices
e Provide and pay for PPE
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Employer Recordkeeping Responsibilities

REPORTING AND RECORDING CHECKLIST
(29 CFR 1904)

Employers must:

v Report each worker death within 8 hours

v Report each amputation, loss of an eye or hospitalization of a worker
within 24 hours

v Maintain injury & illness records

v Inform workers how to report an injury or iliness to the employer

v Make records available to workers
v" Allow OSHA access to records
v Post annual summary of injuries & illnesses (300 log)
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Employee Responsibilities

e OSH Act of 1970 Section 5(b)

e Each employee shall comply with occupational safety and health standards and all rules,
regulations, and orders issued pursuant to this Act which are applicable to his own actions
and conduct.

e CGS Chapter 571 Section 31-370(d)
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Worker Rights

e OSHA Poster

e Have you seen a poster like one of these in your place of work?

OSHA CARES

As an employee, you have the right to:

THAT YOU
GO HOME SAFE

Call us at 800-321-OSHA
or visit OSHA.gov/workers

A safe workplace

Speak up about safety and health
concerns without retaliation

Report an injury or illness

Training in a manner you understand
Be provided required safety equipment
Request an OSHA inspection and
speak with the inspector

File a complaint with OSHA about
workplace hazards

Free safety and compliance assistance
from OSHA at any time

Job Safety and Health

IT'S THE LAW!

All workers have the right to: Employers must:

Contact 0SHA. We can help.

1-800-321-OSHA (6742) « TTY 1-877-889-5627 + www.osha.gov

STATE OF CONNECTICUT DEPARTMENT OF LABOR

The Conneeticut Occupationsl Safety and Health Act of 1973 a5 amended by Public Act 77-610 provides job

y protection state and bisc employers).
The purpase of this state law is t assure safe and healthful working conditions throughout the state.

The Labor imary ¥ The Act
The D tment il d health standards, arders, and loy
employees n the public sectar are

EMPLOYERS
s

sployr hatare
i sy and healh

deathor serious ham (s
st

The At pravides fo mandator
posalics f s cu §1,098 o

VOLUNTARY ACTIVITY
Kb anc.
i health proge

prowsda dom
CONSULTATION/ TRAINING

s et I requested

POSTING INSTRUCTIONS.
ooy s st this natice i

o places wh
. Siuy s ik alterod, defaced, r covored by othes maieral

FROM WORKPLACE RETALIA'
Xe ion sl

An tal such as: firing ot laying off,
demoting, e of 3 i ar hours, vl
protected by OSHA's whistleblower laws.
RETALIATION IS ILLEGAL

prr— @ o et spocan
way b ubiained rom yous iy

by contacciog;

CT Department of Labor: ~ 860-263-6900 EMERGENCY REPORTING
ivion o Gceupational Safety and Heaith c B60-263-6840 Torepart fatality/catastrophe everts
38 Wnicott Hill Raad. Wethersfield, CT 06109 ‘www CONNOSHA com call 866-241-4060
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What Rights Do You Have?

e You have the right to:
1. A safe and healthful workplace
Know about hazardous chemicals
Information about injuries and ilinesses in your workplace
Complain or request hazard correction from employer
Training
Hazard exposure and medical records
File a complaint with OSHA
Participate in an OSHA inspection
Be free from retaliation for exercising safety and health rights

© © N o o bk DN
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1. A safe and healthful workplace

e The creation of OSHA provided workers the right to a safe and healthful
workplace.

e Section 5(a)(1) of the OSH Act

CGS 31-370(a)
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2. Know about hazardous chemicals

e Employers must have a written, complete hazard communication program
that includes information on:

HCS Pictograms and Hazards

e Container labeling <‘§ @ @
» Safety Data Sheets (SDS) | e
o Worker training: .
« Must include the physical and health hazards of the chemicals “:m:*“‘%"‘"’f:

« Specific procedures the employer has implemented: <’> €> @
. Work practices — T e, |
« Emergency procedures \ s D S\ A OvrGrce | Emronmen | st

« Personal protective equipment (PPE) D\ ~ e N o @ @

e | e

\ For EMPLOYEES
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3. Information about injuries/ilinesses

e OSHA's Recordkeeping rule requires most employers with more than 10
workers to keep a log of injuries and illnesses

e \Workers have the right to review the current log, as well as the logs stored for
the past 5 years

e \Workers also have the right to view the annually posted summary of the
injuries and illnesses (OSHA 300A)

\

sl
1Y .\\\\

OSHA'S FOrm 300 pu o1 ’"m _ Year:20
Log of Work-Related Injuries and llin ooupbirat ety S TSN TEORYe. us. -
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4. Complain or Request Corrections

e \Workers may bring up safety and health concerns in the workplace to their
employers without fear of discharge or discrimination, as long as the
complaint is made in good faith

e OSHA regulations [29 CFR 1977.9(c)] protect workers who complain to their
employer about unsafe or unhealthful conditions in the workplace
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5. Training

e \Workers have a right to get training from employers on a variety of health and
safety hazards and standards that employers must follow

e Required training may include topics such as:
e Lockout-tagout (LO/TO),

Bloodborne pathogens,

Noise,

Confined spaces,

Fall hazards in construction,

Personal Protective Equipment (PPE)
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6. Hazard Exposure & Medical Records

e 1910.1020 - right to examine & copy records

e Toxic substances and harmful physical agents may include:
e Metals and dusts

o eX. lead, cadmium, and silica
e Biological agents

e exX. bacteria, viruses, and fungi
e Physical stress

o eX. hoise, heat, cold, vibration, repetitive motion, and radiation
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7. File a complaint with OSHA

e \Workers may file a complaint with OSHA if they believe a violation
of a safety or health standard, or an imminent danger situation,
exists in the workplace

e [f a worker files a complaint, they have the right to remain
anonymous, find out about OSHA's action on the complaint, and
request a review if an inspection is not made

osha.gov — Useful Links, “File a Complaint”

connosha.com — “File a Workplace Complaint” Quick Link e CONEIE?J'CUT

CONN-OSHA
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8. Participate in an OSHA inspection

e Employee representative can accompany the OSHA inspector
e \Workers can talk to the inspector privately

e \Workers may point out hazards, describe injuries, illnesses, or near misses
that resulted from those hazards, and describe any concern you have about a
safety or health issue

e \Workers can find out about inspection results, abatement measures, and may
object to dates set for violation to be corrected
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9. Be free from retaliation

e \Workers have a right to seek safety and health on the job without fear of
punishment

e aka Whistleblower Protections
e right is spelled out in Section 11(c) of the OSH Act

e Private-sector workers have 30 days to contact OSHA
e Public-sector workers have 180 days to contact CONN-OSHA (CGS 37-379)
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Examples of retaliation:

Blacklisting

Demoting

Denying overtime or promotion
Disciplining

Denying benefits

Failing to hire or rehire

Firing or laying off

Intimidation

Making threats

Reassignment to a less desirable position, including one adversely affecting
prospects for promotion

e Reducing pay or hours
e Suspension

CONNECTICUT
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File a Whistleblower Complaint

e \Workers may file a whistleblower complaint with OSHA if they
believe their employer retaliated against them for exercising their

rights as an employee under the whistleblower protection laws
enforced by OSHA

osha.gov — Useful Links, File a Complaint

connosha.com — “File a Whistleblower Complaint” Quick Link c CONNECTICUT
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How are OSHA Standards Enforced?

e The OSH Act authorizes OSHA compliance safety and health officers
(CSHOs) to conduct workplace inspections at reasonable times

e OSHA conducts inspections without advance notice, except in rare
circumstances (e.g., Imminent Danger)

e In fact, anyone who tells an employer about an OSHA inspection in advance
can receive fines and a jail term

CONNECTICUT
Labor

CONN-OSHA



Inspections

Preparation

Presentation of credentials
Opening Conference
Walkaround

Closing Conference

o &~ b~
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Inspection Priority

Imminent Danger:

1st Reasonable certainty that an immediate danger exists
ond Fatality/Catastrophe:
. Reported to OSHA; inspected ASAP
ard Complaints/Referrals:
S Worker or worker representative can file a complaint about a safety or health hazard
Programmed Inspections:
4th Cover industries and employers with high injury and illness rates, specific hazards,

or other exposures
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Citation and Penalties

e 1903.15. Proposed Penalties.

VIOLATION TYPE PENALTY

WILLFUL - A violation that the employer intentionally and knowingly commits or a violation that the Up to $165,514, but no less
employer commits with plain indifference to the law. than $11,823

REPEATED - A violation that is the same or similar to a previous violation. Up to $165,514

SERIOUS - A violation where there is substantial probability that death or serious physical harm could

result and that the employer knew, or should have known, of the hazard. Up to $16,550

OTHER-THAN-SERIOUS - A violation that has a direct relationship to safety and health, but probably

would not cause death or serious physical harm. Up to $16,550

FAILURE TO ABATE - A violation that has not been corrected by the corrective action due date. Up to $16,550 per day
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Citation and Penalties

e Sec. 31-382. Penalties.

WILLFUL - A violation that the employer intentionally and knowingly commits or a violation that the

employer commits with plain indifference to the law. Up to $10,000
REPEATED - A violation that is the same or similar to a previous violation. Up to $10,000
SERIOUS - A violation where there is substantial probability that death or serious physical harm could Up to $1.000
result and that the employer knew, or should have known, of the hazard. P ’
OTHER-THAN-SERIOUS - A violation that has a direct relationship to safety and health, but probably

: . Up to $1,000
would not cause death or serious physical harm.
FAILURE TO ABATE - A violation that has not been corrected by the corrective action due date. Up to $1,000 per day
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Contesting a Citation

e Informal conference request may be made prior to deciding to contest

e Benefits of informal conference:
e Obtain a better explanation of the violations cited
e Obtain a more complete understanding of the specific standards that apply
e Negotiate and enter into an Informal Settlement Agreement
e Discuss ways to correct the violations
e Discuss problems with the abatement dates
e Discuss problems concerning the employee
» Resolve disputed citations/penalties

e Must be within 15 working days after receipt of the citation
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Citation Abatement

Fix the hazard
Certify that you've fixed the hazard

Notify your employees and their
representatives that you have fixed the
hazard

Send document(s) to OSHA saying that you
have abated the hazard
e Evidence of the purchase or repair of equipment
e Photographic or video evidence
e  Other written records

[Name of Municipality or State Agency]
[Address of Municipality or State Agency]

The hazard referenced in Inspection Number
Citation and Item

by

for the violation identified as
was corrected on

The hazard referenced in Inspection Number
Citation and Item

by

for the violation identified as
was corrected on

The hazard referenced in Inspection Number
Citation and Item

for the violation identified as
was corrected on

by

The hazard referenced in Inspection Number
Citation and Item
by

for the violation identified as
was corrected on

The hazard referenced in Inspection Number
Citation and Item

by

for the violation identified as
was corrected on

The hazard referenced in Inspection Number
Citation and Item

for the violation identified as
was corrected on

by

I attest that the information contained in this document is accurate and that the affected employees and
their representatives have been informed of the abatement activities described in this certification.

Signature

Typed or Printed Name
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Worker Resources Within the Workplace

e Employer or supervisor, co-workers and union representatives
e Safety Data Sheet (SDS) for information on chemicals

e Labels and warning signs

e Employee orientation manuals or other training materials

e Work tasks and procedures instruction
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Worker Resources Outside the Workplace

e OSHA website
e OSHA offices (you can call or write)

e Compliance Assistance Specialists in the area offices

e National Institute for Occupational Safety and Health (NIOSH) — OSHA's
sister agency

e OSHA Training Institute Education Centers
e Doctors, nurses, other health care providers
e Public libraries

www.osha.gov

www.connosha.com c CON:\IIIEOCTICUT
abor
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OSHA QuickTakes

e Free OSHA e-newsletter delivered twice monthly
to more than 200,000 subscribers

e | atest news about OSHA initiatives and products
to help employers and workers find and prevent
workplace hazards

www.osha.gov/quicktakes c CONNECTICUT
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CONN-OSHA Quarterly

e Quarterly publication sent out every February, May, August, and November

e To subscribe to the Quarterly:
e send an email to:
e subject line type: “subscribe”
* body of the email type: email address to which you want the Quarterly sent

connosha.com — “CONN-OSHA Quarterly” Quick Link c CONNECTICUT
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This lesson covered:

e The importance of OSHA's mission
e OSHA standards

e Employer responsibilities

e \Worker rights under OSHA

e Reporting hazards and how to file a complaint
o Whistleblower protections

e Enforcing Standards
e Safety and health resources
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